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Who is ServiceSphere?

Information today comes to our IT Service Management community through a barrage of blogs, 
"press releases", analysts and word of mouth. It's getting more di�cult to tell what is news from what is 
marketing.

ServiceSphere was founded by industry business leaders located on three di�erent continents with 
the idea that organizations in the 21st century want to stop focusing on delivering services and start 
focusing on managing those services.

At our core business is giving you the information freely that can help you make better choices.

We are YOU!
We are Support Professsionals, From Your Future!

No matter where you are within your IT Support Journey, ServiceSphere is an organization dedicated 
to grassroots information for the IT shop.  We align ourselves with NO Service Desk Software Vendors 
as resellers and are proud to be Service Desk agnostic.

ServiceSphere is di�erent because we are a family of world-class support professionals who have 
witnessed �rsthand the perils of "Framework fatigue", "Re-tooling", and "Process paralysis".

ServiceSphere approaches support in a completely di�erent way. First, we are Thought Leaders; we 
pride ourselves in giving back to the support industry. Secondly, we have been in the trenches; we 
know what needs to be done to right the course. Finally, with our global coverage, you are never more 
than a phone call away from someone who understands. We not only can help, we will help!

ServiceSphere 

Monthly Thought Leadership Webinars
Local ITSM Community Involvement

Ask Service Sensei !
Community Fourms and Blogs

Daily ITSM News and Rants

ServiceSphere Believes In People
Our People
Your People

All People
We Are Here To End
Business As Usual


